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DISCLOSURE OF INFORMATION AND OFFICE POLICIES

Before we begin our work together, I would like you to have this information about my background, my office policies, and our professional relationship. PROVISION OF THE FOLLOWING INFORMATION AND WRITTEN ACKNOWLEDGMENT OF RECEIVING IT ARE REQUIRED BY WASHINGTON STATE LAW. I WELCOME THE OPPORTUNITY TO DISCUSS ANY QUESTIONS OR CONCERNS YOU MAY HAVE REGARDING MY THERAPY APPROACH OR PRACTICE POLICIES. In fact I encourage you to ask any questions you have about our work together whenever they occur to you. 

Qualifications 

Washington State Law requires that counselors practicing counseling for a fee must be registered or licensed with the Department of Licensing for the protection of the public health and safety. "Registration" of an individual with the department does not include recognition of any educational level, practice standards, nor necessarily imply the effectiveness of any treatment. Washington State "Licensure" means that a therapist has a Masters Degree in Psychology or a related field and at least five hundred hours of supervised therapy experience. 

I am a Licensed Mental Health Counselor with the State of Washington. I have a Masters Degree in Applied Behavioral Science and I have been a therapist since 1977, and in private practice since 1980.  I am a member of and ascribe to the ethical standards of the American Mental Health Counseling Association and Washington State Mental Health Counseling Association, the American Counseling Association and the Association for Comprehensive Energy Psychology.  I am also a Certified Diagnostic Level Thought Field Therapy Practitioner. 

Methods and Approach 

Therapy is a supportive and collaborative relationship. My goal is to use all of my experience and training in your therapy so we have a relationship in which you feel safe and comfortable so that you can bring up and resolve any issues that block your well being or the achievement of your goals. 

I work with individuals who have a variety of problems, including emotional distress, painful relationships, low self-esteem, difficulty in achieving specific goals or changing behaviors, general unhappiness, depression or anxiety, recovery from trauma, anger management, etc. I have post-graduate experience and training in a number of therapy techniques and approaches including Family of Origin Therapy, Inner Child Work, Psychodrama, Cognitive Therapy, Guided Imagery, Gestalt Therapy, Transactional Analysis, Eating Disorders, Adult Children of Alcoholics and, most especially, Energy Psychology. 

Energy Psychology is a term that encompasses a number of therapy techniques that relieve emotional and psychological distress. It includes Thought Field Therapy (TFT), and Emotional Freedom Techniques (EFT), as well as other, related methods. These approaches lift emotional and psychological distress by eliminating disturbances in the energy systems of the body. 

I have studied with and am certified by Roger Callahan, Ph.D., originator of Thought Field Therapy, to diagnose and treat using TFT at the Diagnostic Level. I have been using TFT with clients since 1996. I have also completed Advanced Training with Gary Craig, founder of Emotional Freedom Techniques, Energy Medicine with Donna Eden, and Chinese Energetic Medicine with Dr. Kam Yuen. I bring my knowledge of these and other energy clearing techniques into our work together.  Energy therapy can be used alone to quickly address specific problems or as a useful addition integrated into on-going psychotherapy and counseling. It makes the process of growth and healing much faster and easier for you. With your interest and willingness we can use this in our work together. It is also perfectly all right if we do not. 

There may be some minimal physical contact involved between us in the Energy Therapy portion of my work.  The degree of contact depends on what energy techniques we choose to use.  I will inform you ahead of time and obtain your explicit permission for any physical contact that is involved.  You always have the right to choose not to make use of any techniques that you are not comfortable with.  

Energy Therapy makes no promises, claims or guarantees of diagnosing, treating or curing any physical health challenges.  You remain solely responsible for seeking and/or continuing with any necessary medical care with your chosen medical practitioner.

Confidentiality 

Anything you tell me in a therapy session is confidential with only a few exceptions. I am required to report to the appropriate authorities if it appears you are a danger to yourself or someone else, or if I have reasonable cause to suspect abuse of a child, dependent adult, or developmentally disabled person. I may at times consult with other professionals. All consultations will be done in a manner as to protect your anonymity. If I bill your insurance, or you send in a claim, I will need to use a diagnostic code to identify what we are treating you for, which will be in your medical records, and in some cases write a report to your insurance company to obtain authorization for sessions.  There may also be situations where the courts may require me to submit information about your treatment.  If that occasion should arise we will talk about it beforehand. 

Records 

I will keep a record of the sessions I provide you. You may ask to see and have a copy of that record at any time. You may also ask me to correct that record if you believe the information is in error. A copy of your corrections will be placed within your record at your request. You may also request that I not keep written notes on our sessions. I will not disclose your record to others unless you direct me to do so, or unless the law authorizes or compels me to do so. Please let me know if you wish to see your record or have questions about it. 

Appointments 

Unless we make other agreements, appointments are 50-60 minutes long. I require at least 24 hours notice of cancellation in order to avoid charging you for missed appointments. Since I cannot bill insurance companies for missed appointments, I will need to charge you the full rate for any missed session without 24-hour notice. If you are late for an appointment, I will be glad to see you for the time remaining in the hour, but I will charge you the full rate. 

Fees for Services 

Please ask me for my current rates. If you are not able to afford that full rate and our work is not covered by your health insurance, please discuss this with me.
Regarding Insurance 

A number of insurance plans will cover my services, and I am on several preferred provider panels. I will be happy to work with you to use your insurance if it will cover our work. 

Depending on your insurance plan either you pay me the full amount and I will provide you with a statement to send to your insurance company for reimbursement, or I will bill your insurance company and you will be responsible for a co-pay or the part of the fee the insurance company does not pay. The amount you pay at the time of each appointment depends on the outpatient mental health coverage provided by your insurance plan. Please note once again: since your insurance plan will not pay for missed appointments, I will charge you my full fee for any missed appointments without 24 hour notification.

Important: If you plan to use your insurance, be sure to check with your insurance company before we begin our work to find out the requirements and limitations of the Mental Health Benefit in your plan. There may be a requirement for a referral to me from your Primary Care Physician starting from a certain date in order for sessions to be covered. There may be a deductible that you need to satisfy. Your plan may or may not cover my credential (Licensed Mental Health Counselor). Your plan may have a limitation on the number of sessions allowed or only cover certain practitioners. Having this information before we begin will save your being responsible for sessions unexpectedly.

Should a check be returned to me from the bank, I will charge you any bank fees that may be involved. (per RCW 62A.3, 515 & 520)

Emergencies 

My telephone is (206) 362-8167. When I am not in the office I check for messages frequently. If you do not reach me, I will return your call as soon as possible after I receive your message. If I am out of the office for an extended period, I will provide you with the name of another mental health professional to contact during my absence. If I am unavailable and you need immediate assistance you can call the 24- hour Seattle Crisis Clinic at (206) 461-3222, your local crisis clinic, or for emergencies, 911. 

Telephone Sessions 

Using the Energy Psychology methods I described above, you can make real progress in your relief from distress with sessions by telephone. Thought Field Therapy, Emotional Freedom Techniques and other related methods, make this quite possible. As a convenience to my current clients, I offer the choice of telephone treatment when needed.  If you are in crisis and would like immediate help, a telephone session may be a very helpful option.  If either one of us is out of town and you do not want to miss an appointment, we might consider a telephone session.

Rates for Telephone Sessions 

Sessions 30-60 minutes long are billed at our previously agreed upon amount. Sessions less than 30 minutes will be billed at half that rate.  Any long distance charges that apply would be your responsibility.

Ending Therapy 

The decision to end therapy is usually a mutual one, talked over and agreed upon by us both. It may be at the end of an agreed upon number of sessions, when you have reached your personal goals, or when we sense that our work together is finished. You also have the right to end therapy at any time without any legal or moral obligation. If you decide to stop therapy, I prefer that you let me know in person and we have an opportunity to complete our relationship. 

Thank you for reading this information about my office policies. I am very much looking forward to working with you and helping you reach your goals. 

Sincerely, 
Marti MacEwan, MA, LMHC, TFTdx 

